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Aims & Backgrounds Pilgrimage trips and its related activities have been increasing steadily day by day
since the Islamic Revolution of Iran due to Iran’s rapid population growth accompanied by the country’s
increased communication and transportation sectors, as well as the apparition of new leisure activities.
This has caused wide-ranging socio-economic impacts on women working in both sectors. Women'’s
pilgrimages provide new opportunities for women to gain presence in public spaces as well as in industries
linked to tourism, economic and management issues. The purpose of this article is to study the complex
relationship between women’s pilgrimage and its effects in different aspects, and to address the key issues
of the interaction between pilgrims and tourists with women employed in tourism and pilgrimage sectors
in Mashhad.

Methodology The research method is descriptive-analytical and is based on a survey with qualitative
approach. This study is based on fieldwork conducted by both authors in the city of Mashhad, using
semi-structured interviews with women performing their pilgrimage, volunteer women in Mashhad
working in the Shrine and women involved in the tourism sector. The authors also carried out participant
observation among the managers, volunteers and pilgrims within the shrine and other holy tombs (i.e.
imamzadeh) in the context of their daily lives. The fieldwork lasted from 2017 to 2018. The analysis of the
data was concentrated mainly on two issues: first, the motives of female pilgrims visiting Mashhad and
that of women involved in doing activities related to tourism and pilgrimage; and, second, the relationship
between pilgrimage and tourism.

Findings Women represent approximately half of the travellers, account for 48%, in pilgrimage and
religious sites in Mashhad. Women occupy positions that enable them to take roles in the public places.
This position has brought social interactions and relationships at different levels for women. The spatial
pattern of female pilgrims shows that the main touristic activity after pilgrimage is to go shopping and
doing leisure activities. The tourism industry, linked to pilgrimage practices in Mashhad, brings new job
opportunities for women. Pilgrimage tourism has resulted in the inclusion of more women in social life
through their employment or participation in organising the pilgrimage. However, opportunities for men
and women in economic activities and benefiting from social and economic advantages are not equal.
Conclusion Linking pilgrimage and tourism to gender brings many questions such as how to manage
tourism sustainablity with a gender perspective, especially in the context of the gradual economic
transition and expansion. This analysis, if replicated with more attention to social class and diffrences
among generations in the Muslim context, can bring a wide range of new interesting areas for further
researches, including interaction between pilgrims and the sectors such as hotels and transportation, as
well as many new insights in tourism studies.
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